Telford & Wrekin Draft Local Plan 2023 Help Guide

The Consultation Portal

The purpose of this guidance is to set out the steps for registering an account on our consultation
portal for consultation events at Telford & Wrekin Council.

Key Guidance*
1. Locating the Consultation Event and opening the document
2. Registering a new account to provide comments
3. Previously registered but can’t remember login details
4. How to make comments and submit
5. Once your comments have been submitted
6. Frequently Asked Questions

*Please click any of the above points to skip to the section relevant to you.

Section 1: Locating the Consultation Event and opening the document

Step 1: You will now be on the home page of the Council’s Local Plan website.

Step 2: Scroll down to the box titled ‘Consultation of the Draft Local Plan (Regulation 18)’ and click
the highlighted green text ‘consultation portal’ this will then take you through to the draft Local Plan.
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For any further questions or help please contact the Strategic Planning team. I
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consultation is open until 5pm on 12th January 2024

Consultation on the Draft Local Plan (Regulation 18)

Telford & Wrekin Council wanis fo know your views on their draft Local Plan and proposed site allocations for the borough. The councilis asking for
your opinions on policies use to help det planning applications and whe sites for housing and employment could be built
up to the year 204 TMwge and wil close at 5pm on 12 January 2024. You can view the full document and submit your
comments througfl our consultation portal. FQ)information on aliemative ways to submit comments, please view our FAQ's

Take a look at our video BETOREIER overview of whal the draft Local Plan stage is all about




Step 3: As shown below you will be directed to the Draft Plan Consultation Home Page with two tabs
‘About this Consultation’ and ‘Proposal’.

Two the left hand side you will see ‘More Information’ and ‘Supporting Files’

e ‘More Information’ contains contact details for the Strategic Planning Team

e ‘Supporting Files’ includes this guidance

e ‘About the Draft Local Plan Consultation’ gives a brief overview of the document where there
is also a clickable hyper link which will take you straight to this ‘Help Guide’ as well as to the
council’s ‘Frequently Asked Questions’.
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TWLPR - Draft Local Plan 2023 INFORMAL SUBMISSION - OPEN

When reviewing the Draft Local Plan Document under the heading ‘PROPOSAL please note the following: - Please add comments by clicking the ‘ADD COMMENT icon next to
each of the paragraphs (please note it is not necessary to comment on every paragraph) - If you have finished providing comments, click ‘REVIEW' to check your comments
before submitting, or click ‘SUBMIT" to send us your submission. - PLEASE NOTE: YOU WON'T BE ABLE TO ADD ANY MORE COMMENTS TO THIS SUBMISSION AFTER YOU
CLICK 'SUBMIT'. YOU WILL NEED TO START A NEW SUBMISSION FOR ANY FURTHER COMMENTS.

@ We received your last submission for this event on 17/10/23 11:22AM

ABOUT THIS CONSULTATION PROPOSAL
i a
Horetomaten
Strategic Planning Team
Telford & Wrekin Council

About the Draft Local Plan Consultation
oJ 01952 384241

Please click on this link 'Help Guide' if you require advice on how to submit your comments.

localplan@telford gov.uk )
If you prefer to comment by alternative means please see our Frequently Asked Questions ¢ (please note this will open in a new window)
Telford & Wrekin Council is reviewing its Local Plan, the document that sets out where development takes place and contains policies for
assessing planning applications. The Local Plan has now moved onto the draft Local Plan stage (Regulation 18)

Supporting Files - The draft Plan sets out the Councils vision for the Borough, priorities for the plan, preferred policies and propesed housing and employment

sites. The consultation sets out key priorities and objectives including
Help Guide Local Plan 2023.pdf
& Helo Rt « Tackling climate change and achieving carbon neutrality;

= Protection and enhancement of green and natural environment;

« Maximising inward investment and employment opportunities;

= Securing better homes for all;

Step 4: If you click ‘READ AND RESPOND’ you will be directed to the ‘PROPOSAL’ tab which will allow
you to read the document and make comments.

Consultation Home © PATRICK v

TWLPR - Draft Local Plan 2023 INFORMAL SUBMISSION - OPEN

When reviewing the Draft Local Plan Document under the heading 'PROPOSAL please note the following: - Please add comments by clicking the ‘ADD COMMENT" icon next to
each of the paragraphs (please note it is not necessary to comment on every paragraph) - If you have finished providing comments, click ‘REVIEW' to check your comments
before submitting, or click ‘SUBMIT" to send us your submission. - PLEASE NOTE: YOU WON'T BE ABLE TO ADD ANY MORE COMMENTS TO THIS SUBMISSION AFTER YOU
CLICK 'SUBMIT". YOU WILL NEED TO START A NEW SUBMISSION FOR ANY FURTHER COMMENTS.

@ We received your last submission

his event on 17/10/23 11:22AM.

ABOUT THIS CONSULTATION

More Information - READ AND RESPOND

Strategic Planning Team |

About the Draft Local Plan Consultation

Telford & Wrekin Council

o7 01952384241
Please click on this link 'Help Guide' if you require advice on how to submit your comments.

= localplan@telford.gov.uk i
If you prefer to comment by alterative means please see our Frequently Asked Questions ¢ (please note this will open in a new window)

Telford & wrekin Council is reviewing its Local Plan, the document that sets out where development takes place and contains pelicies for
assessing planning applications. The Local Plan has now moved onto the draft Local Plan stage (Regulation 18)
Supporting Files - The draft Plan sets out the Councils vision for the Borough, priorities for the plan, preferred policies and propesed housing and employment
sites. The consultation sets out key priorities and objectives including;

4 Help Guide Local Plan 2025 pdf = Tackling climate change and achieving carbon neutrality,

- Protection and enhancement of green and natural environment;

« Maximising inward investment and employment opportunities;

+_Securing better homes for all;




Section 2: Registering a new account to provide comments

Please note: If you have already registered with us then please scroll down to Section 3 below.

Once you have successfully located the consultation portal you will now need to log on (if you haven’t
done already) to be able to provide comment.

Step 1: Locate the ‘Sign In’ button to the top right of the web page.

4 Consultation Home S—

Welcome to Telford & Wrekin Council's Planning Policy Consultation Portal

Consultations can take the form of documents, questionnaires/surveys or forums on a given topic. You can search the entire Consultation Portal using the ‘Search' box. You can also search for Comment; Wiitees and
Agents by clicking on ‘Who Said What?' above. In some instances, you will be asked to register or log in before being able to participate in a consultation event

To register please click on the 'Sign In / Register' at the top right of the page.

Telford & Wrekin Council are collecting Personal Identifiable Information to enable us to provide you with updates and information related to consultations, preparation of local planning documents. This information is being
processed under DPA - Schedule 2 (2a) (GDPR 2018 -Article 6 (1)e ).

All representations received in response to this consultation will be considered by Telford & Wrekin Council and published with names following redaction of other personal details. For further details on the council’s privacy
arrangements please view the privacy page on the council’s website page. If you do not wish to receive any further contact from the council related to the above matters please e-mail: developmentplans @telford.gov.uk.

Default ~ Ascending > Q
SURVEY
Self Build and Custom Build Register O s
open

957 days left

21/03/2016 02:19PM 31/05/2026 03:19PM

Step 2: You will be taken to the login page, please go to ‘First time here? Register’.

< C {Y & consulttelford.gov.uk/kse/auth a* 6

4 Consultation Home

Welcome back

Forgot Password?

First time here? Register




Step 3: You will now be able to see a new window titled ‘Register to Take Part’. You will see two check
boxes with one titled ‘I agree to the Terms and Conditions’ and ‘I agree to your Privacy policy and
would like to register as a consultee/agent’.

Please check both boxes and proceed to fill in a ‘Username’ ‘First Name’ ‘Last Name’ ‘Password’
‘Confirm Password’ and ‘Email’.

You will need to fill in all the required fields before you can proceed to ‘Register’.
Please also ensure that your ‘Password’ matches the ‘Confirmed Password’.

Note: Utilising the Facebook and Twitter links will allow you to quickly fill in your details if you have
either platform. Note this will not post anything on either site.

Register to take part

Additional Note: If you are a planning agent that is responding on behalf of a client, please also click
‘l am registering as an agent’ please do not click this option if this is not relevant to you.

Step 4: Once you have filled in the required fields please click ‘Register’. You will then be shown the
image below and you will receive an ‘activation link’ via email (please check your junk folder in case
the email has arrived there). Please click the link in the email to complete the registration process.

Register to take part

You are registered successfully. An account activation
link has been sent to the email provided. Please click the
link in the email to complete your registration.

Please click login to continue.

Step 5: Once you have clicked the ‘activation link’ sent to you via email you will be taken to the image
above. Once here please click ‘login’.



Step 6: You will now be directed back to the Login Page (as shown in Step 2) where you will now be
able to input your ‘Username’ and ‘Password’. Once complete please click ‘Login’ and you will be
directed back to the home page of the Consultation Portal or the Draft Local Plan Consultation Home
Page.

Please note: The top right corner should show your first name, indicating you have logged in
successfully.

—

4 consultation Home @ PATRICK~ )

TWLPR - Draft Local Plan 2023 INFORMAL SUBMISSION - OPEN

When reviewing the Draft Local Plan Document under the heading 'PROPOSAL please note the following: - Please add comments by clicking the ‘ADD COMMENT' icon next to
each of the paragraphs (please note it is not necessary to comment on every paragraph) - If you have finished providing comments, click ‘REVIEW to check your comments
before submitting, or click ‘SUBMIT' to send us your submission. - PLEASE NOTE: YOU WON'T BE ABLE TO ADD ANY MORE COMMENTS TO THIS SUBMISSION AFTER YOU
CLICK 'SUBMIT'. YOU WILL NEED TO START A NEW SUBMISSION FOR ANY FURTHER COMMENTS

@ We received your last submission for this event on 17/10/23 11:22AM.

ABOUT THIS CONSULTATION PROPOSAL

i -~
More Information P ——

Strategic Planning Team

Telford & Wrekin Council N
About the Draft Local Plan Consultation
o] 01952 384241
Please click on this link 'Help Guide' if you require advice on how to submit your comments,

=% localplan@telford.gov.uk B
If you prefer to comment by alternative means please see our Frequently Asked Questions & (please note this will apen ina new window)
Telford & Wrekin Council is reviewing its Local Plan, the document that sets out where development takes place and contains pelicies for
assessing planning applications. The Local Plan has now moved onto the draft Local Plan stage (Regulation 18).

Supponing Files - The draft Plan sets out the Councils vision for the Borough, priorities for the plan, preferred policies and proposed housing and employment

sites. The consultation sets out key priorities and objectives including

&, Help Guide Loca| Plan 2023 pdf + Tackling climate change and achieving carbon neutrality;

- Protection and enhancement of green and natural envirenment;
« Maximising inward investment and employment opportunities;

+ Securing better homes for all




Section 3: Previously registered but can’t remember login details

In the event you are unable to remember your details, please click ‘Forgot Password’ on the login
page and an automated email with a new password will be sent to the relevant email address linked
to your account.

Please note: Once you have received the new password you should now be able to login.

If you are unable to remember your username or encounter any issues, please contact the Strategic
Planning Team (e-mail: localplan@telford.gov.uk or Phone No: 01952 384241) and a member of the
team will send over your details via email.

4 Consultation Home )

Welcome back

Forgot Password?

First time here? Register



mailto:localplan@telford.gov.uk

Section 4: How to make comments and submit

Step 1: Once you have located one of the paragraphs you would like to comment on please click on
‘ADD COMMENT to the top right of the relevant consultation point. Alternatively please click the blue
box next to the consultation point in the contents

Please note: You will need to ‘login’ if you wish to submit a comment).

FURTHER COMMENS.

@ We received your last submission for this event on 17/10/23 11:22AM.

ABOUT THIS CONSULTATION PROPOSAL

¥ 2 Vision, Priorities and Profile

R vIT
e 2.1 Paragraph €3]
e 2.2 Paragraph -
e 2.3 Paragraph ADD COMMENT
Local Plan policy 2 Vision, Priorities and Profile

Vision for the borough

() ADD COMMENT
2.1 The purpose of the Local Plan is to help protect, care and invest in the sustainable development of the borough by enhancing
the quality of life and the natural environment for those who live, work and visit and to til to attract new i 10

support the borough’s economic success.

2 ADD COMMENT
2.2 To achieve this purpose the Local Plan vision sets out a description of the type of place we aspire to be and involves the
responsible and sustainable stewardship of the borough's resources and assets:

* By 2040, Telford and Wrekin will be a Forest C ity with an and natural i that local resi can
enjoy close to their doorstep
« It will be a borough that is adapted to climate change through well connected sustainable transport, energy efficient homes, renewable
energy and the location and design of developments
* D will be in the most i i with good access to facilities, services and job opportunities
* New development contribute to the health and wellbeing of residents and will provide a mix of homes that meets the changing needs of
our population; and
+ Inward investment to create jobs and regeneration opportunities will be achieved through new supporting a more
prosperous borough. hd

DEOEEOEERERE

& 2.16 Paragraph

@ Table 1 The borough - Key Facl

~

Step 2: Before you can submit a comment you will need to fill in some ‘Personal Details’ such as your
address, postal town and postcode which are all mandatory fields and will need to be filled in before
proceeding. You do not need to fill in any details that are not mandatory if you you do not wish to do
so. Once complete click ‘Next’.

Paragraph a
«

B Profile
mment have set a national Net Zero target for 2050 which the councilaims to

Profile

‘This allows you to submit comments representing either personal views or
those of an organisation
Views submitted as

Yourtitle - or how you like to be addressed (e.0. Mr, Mrs, Ms, Dr, etc).
Title

‘This i nomally your first name (or the name you prefer to be called by).
Given Name

Your Iast name or sumame
Family Name
© A response is reqired for this question

Your email address - which will be used for a1l email contact from this system. It
s necessary to provide 3 valid email address in order to verify your registration,
Email Address

Please note: You will not need to fill in your Personal Details again once you have done this for the
first consultation point.



Stage 3: To allow consultees to comment on all aspects of the plan you are able to comment on the
following:

e Policies;

e Sections;

e Paragraphs;
e Figures;

e Maps; and
e Tables.

All of the above points are also shown within the contents to the left of the page.

ABOUT THIS CONSULTATION PROPOSAL
53}
[E3 " " . i
- s2 Policy Strategic S2 ‘Nature conservation’ 26
@ 5.7 Paragraph [£3)
® 5.8 Paragraph [E3] s3 Policy Strategic $3 ‘Economic delivery strategy’ 28
=
s4 Policy Strategic S4 ‘Housing delivery strategy” 29
S5 Policy Strategic S5 ‘Mitigating and adapting to climate change’ 31
S6 Policy Strategic S6 ‘Healthy stronger communities’ 33
s7 Policy Strategic S7 ‘Developer contributions and infrastructure delivery’ 34
NET Policy NE1 ‘Biodiversity and geodiversity” 39
NE2 Policy NE2 ‘Trees, hedgerows and woodlands’ 42
NE3 Policy NE3 ‘Biodiversity Net gain’ 43
. Biodiversity Net gain G

Step 4: When you click on ‘ADD COMMENT’ you will be taken to the page shown below. On the left
of the page will be the relevant consultation you have clicked on and on the right will be a set of
guestions for you to answer.

< G Y @ consulttelford.gov.uk/kse/event/37681/section/|D-6226858-2432consultation=ID-6226858-243 e % #® 0

b

ABOUTTHIS C

NSULTATION PROPOSAL

Employment development in the urban area and SEAs B8
B Regulation 18 Response Form
PO“GY EC1 Regulanon 18 Response Form
Employment development in the urban area and SEAs
1. The SEAs, as identified on the Policies Map, will be the primary focus for employment Question 1
development. The development strategy for proposals in the SEAs is as follows: Which part of the Local Plan does this comment relate to? Please state clearly
a. Development proposals for industrial, storage and distribution uses will be a chapter, paragraph number, policy number or a map/diagram title.

supported in SEAs, including existing allocations carried forward;
b. Development propesals for sui generis uses associated with B Use Class activity,
such as waste management facilities, will be supported in SEAs where they are

compatible with neighbouring uses; Question 2
c¢. Economic activities including business uses (E(g)(i), E(g)(ii) and E(g)(iii)) will be Do you support or object?
supported in SEAs where:
i O support
= They are ancillary to the industrial, storage and distribution uses and support
the function of the SEA; and O Object
= They do not undermine the viability of existing employment uses in close
proximity to the site. O Not Sure
d. Other uses outside of these criteria will generally not be supported in the SEAs
without clear justification to how it would support the function of the SEA. (O General Comment

2. Outside the allocated sites and SEAs, employment development in the urban area will be|

supported where: Nuiactinn ?

e. Itis located: © COMPLETE COMMENT




Step 5 and Optional Step: At the bottom of the questions if there is any additional material you wish

to submit please click on the ‘Drop a file here or browse’ once complete and you are done answered
the questions click ‘Complete Comment’

< C {1 @ consultielford.govuk/kse/event/37681/section/ID-6226858-243 consultation=ID-6226858- 243 e w ®» 0 2
| R Please state your reasons or comments in this box here:
Question 4
Are you suggesting a change?
Q ves O No
Question 5

If yes, what changes would you suggest?

Upload any files or supporting information relating to your submission (If you
have issues uploading your files please contact LocalPlan@telford.gov.uk)

Drop a file here or browse “

& COMPLETE COMMENT SAVE DRAFT DISCARD

Note: If you wish to come back to the comment before submitting click ‘Save Draft’ if you want to
delete the comment entirely click ‘Discard’.



Step 6: if you have clicked ‘Compete Comment’ this will now show as ‘Commented’ whilst browsing
the document. In addition, if you have clicked ‘Save Draft’ this will also appear as ‘Uncompleted’

TWLPR - Draft Local Plan 2023 INFORMAL SUBMISSION - OPEN
When reviewing the Draft Local Plan Document under the heading 'PROPOSAL please note the following: - Please add comments by clicking the ‘ADD COMMENT’ icon next to each of the paragraphs
(please note it is not necessary to comment on every paragraph) - If you have finished providing comments, click ‘REVIEW' to check your comments before submitting, or click "SUBMIT’ to send us your
submission. - PLEASE NOTE: YOU WON'T BE ABLE TO ADD ANY MORE COMMENTS TO THIS SUBMISSION AFTER YOU CLICK 'SUBMIT'. YOU WILL NEED TO START A NEW SUBMISSION FOR ANY
FURTHER COMMENTS.
@ We received your last submission for this event on 17/10/23 11:22AM.
ABOUT THIS CONSULTATION PROPOSAL
@ -
3]
53] B8 UNCOMPLETED -
@ Policy EC2
&) Employment in the Rural Area
= 1. Employment development in the rural area should be directed to:
& a. The re-use/conversion of redundant buildings; or
» Policy EC2 Employmerf in the B b. The redevelopment of previously developed land; or
Rural Area c. Sites which would form and enable the expansion/extension of an existing business/employment use.
-] 2. The council will support new employment development in the rural area where:
d. It is successfully demonstrated that the proposal would benefit from a rural location or it would assist the diversification of
5] the rural economy;
® e. The proposal is supported by an appropriate business case which demonstrates the economic benefits to the local economy;
f. There is no significant adverse impact on local highway capacity and safety, unless appropriate mitigation measures can be
® implemented; and
€3] g. It would not have a detrimental impact on the character and quality of the rural area and nearby uses.
ste management (2 3. Where a site/proposal does not meet any of the circumstances in point 1, and is for a new building on greenfield land, well-
designed new development will be supported subject to the meeting the criteria at part 2 of this policy and the use, design and
@ scale of the development is responsive to local context.
@ 4. Development which would assist in the retention and/or development of accessible local services and community facilities would
be supported where in accordance with Policy CI1
e
3]
® & COMMENTED
@ 6.16 The rural areas of Telford and Wrekin provide various employment opportunities. Harper Adams University is 3 mployer
® that is world renowned for its education and research on sustainable food chains, agri-tech and the rural economy. The rural area
also supports many SME businesses that provide vital local services such as shops, public houses and logistics businesses that
& provide local job opportunities

Note: If you have completed a comment this will now show in the contents as a blue box. If you
have saved your comment as a draft this will equally show up as a red box. This is shown in the
image above.

Step 7: Once you have finished answering questions, please refer to the top heading which shows
‘Review’ and ‘Submit’ clickable boxes.

. O D COMME
Telford and Wrekin Local Plan Draft 2023

N ¥ ) ADD COMMENT
. : 1 Introduction e

. Policy Finder

: | e —

. E Pocy Strategec 51 Protecting and Enhancing the Borcughs Green Spaces

Policy Strategic 52 Mature conservation

Polcy Stratege 53 Eeonamic deiwery strateqy

Policy Strategic 54 Housing delivery strategy

Pole Srstecic S Mmasres st dsetro

Note: If you click ‘Submit’ you will not be able to review your questions. You will be asked ‘Have you
provided all comments?’ if yes click ‘SUBMIT NOW'’ if not click ‘ADD MORE COMMENTS’

10



Step 8: When you click ‘Review’ you will be able to see each question you have commented on.

Once you are happy please click ‘Submit’ at the top of the page, you will then be asked ‘Have you
provided all the comments?’ If you are happy click ‘SUBMIT NOW'. If not click ‘Add More Comments’

Once you have clicked ‘SUBMIT NOW’ you will not be able to add any further comments to this
current submission —you will be able to make further submissions should you wish to.

Have you provided all the comments?

You won't be able to add any more comments for this submission after you
click Submit Now.

W ADD MORE COMMENTS

Note: On the review page, if you are looking to add further comments please click ‘Back’, this will
take you back to the document and its contents. Do not press ‘Cancel’ as this will discard all of your
comments.

TWLPR - Draft Local Plan 2023 INFORMAL SUBMISSION - OPEN

When reviewing the Draft Local Plan Decument under the heading PROPOSAL please note the following: - Please add comments by clicking the ‘ADD COMMENT icon next to
each of the paragraphs (please note it is not necessary to comment on every paragraph) - If you have finished providing comments, click REVIEW' to check your comments
before submitting, or click 'SUBMIT" to send us your submission. - PLEASE NOTE: YOU WONT BE ABLE TO ADD ANY MORE COMMENTS TO THIS SUBMISSION AFTER YOU
CLICK 'SUBMIT'. YOU WILL NEED TO START A NEW SUBMISSION FOR ANY FURTHER COMMENTS

© We received your last submission for this event on 17/10/23 11:22AM.
Review
Please review your response below. Once you have completed the review, please click ‘Submit' to send your response

SUBMIT CANCEL

© You can submi

I responses now

Employment in the RuNj Area

Regulation 18 Response

© Question1 =
Which part of the Local Plan does this comment relate to? Please state clearly a chapter, paragraph number, policy number or a map/diagram
title.
Text
© ouestion2 =z
Do you support or object?

QO support

Step 9: Once submitted you will receive a ‘Thank You’ indicating you have submitted the comments,
as well as a confirmation email. Please refer to Section 5 to find out what happens next.

11



Section 5: Once your comments have been submitted

Step 1: You will now be able to view your submissions in the top right of the page where your name
is. Click on the drop down menu.

Please note: The page will also tell you when your last submission was.

4 Consultation Home @ PATRICK v

TWLPR - Draft Local Plan 2023 INFORMAL SUBMISSION - OPE

When reviewing the Draft Local Plan Document under the heading ‘PROPOSAL please note the following: - Please add comments by clicking the ‘ADD COMMENT' icon to
each of the paragraphs (please note it is not necessary to comment on every paragraph) - If you have finished providing comments, click ‘REVIEW' to check your comnf®fits
before submitting, or click ‘'SUBMIT' to send us your submission. - PLEASE NOTE: YOU WON'T BE ABLE TO ADD ANY MORE COMMENTS TO THIS SUBMISSION AFTER YOU

CLICK SliSdebs T MCLD TU S AR A ey ALLOR ANY FURTHER COMMENTS
@ We received your last submission for this event on 18/10/23 03:12PM.

ABOUT THIS CONSULTATION PROPOSAL

-
More Information READ AND RESPOND

Strategic Planning Team

Telford & Wrekin Council .
About the Draft Local Plan Consultation
J 01952 384241
Please click on thig link 'Help Guide' if you require advice on how to submit yeur comments.

& |ocalplan@telford gov.uk

If you prefer to comment by alternative means please see our Frequently Asked Questions & (please note this will open in a new window)

Telford & Wrekin Council is reviewing its Local Plan, the document that sets out where development takes place and contains policies for
assessing planning applications. The Lacal Plan has now moved anto the draft Local Flan stage (Regulation 18)

Supporting Files - The draft Plan sets out the Councils vision for the Borough, priorities for the plan, preferred policies and proposed housing and employment
sites. The consultation sets out key pricrities and objectives including

& Help Guide Local Plan 2023.pdf

+ Tackling climate change and achieving carbon neutrality;

Step 2: Click ‘MY SUBMISSIONS’ on the drop down menu.

Step 3: You will now be able to view your previous submissions (including any you submitted during
previous consultations), click ‘VIEW’ to open.

A Consultation Home O PATRICK +

MY SUBMISSIONS

DOCUMENT DOCUMENT DOCUMENT DOCUMENT

Issues and Options 2020 TWLPR - Draft Local Plan TWLPR - Draft Local Plan TWLPR - Draft Local Plan
Last modified on 06 Jan 2021 2023 2023 2023

REJECTED Last modified on 12 Oct 2023 Last modified on 17 Oct 2023 Last modified on 18 Oct 2023

DOWNLOAD PDF = D SUBMITTED SUBMITTED
‘) DOWNLOAD PDF VIEW || DOWNLOAD PDF VIEW || DOWNLOAD PDF

Please Note: Your comments will now be sent to Telford & Wrekin Council for processing by our
Strategic Planning Team. This process can take time as all comments need to be taken into account
before they can be shown publically.
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Section 6: Frequently Asked Questions

Q: There is an option when registering on the council’s consultation portal to register as an agent.
What does this mean and do | need to click this?

A: Agents provide planning advice for their clients. As part of the consultation agents will submit
comments on behalf of their client/clients. If this is not relevant to yourself, please do not click ‘1 am
registering as an agent’ when registering on the councils consultation portal.

Q: I've submitted comments for a consultation before do | still have an account?

A: Your account details from previous consultations are saved on our system. If you contact the
Strategic Planning Team we will send you the details along with a new password via automated email.

Q: I've registered an account but I still can’t log on to the system?

A: Please make sure you have inputted the details correctly. If you still have trouble try refreshing the
page. If you still encounter problems please contact a member of the Strategic Planning Team and
someone will assist you.

Q: I've submitted comments but I’ve decided | want to make another submission. Am | able to do this?

A: Yes, the system allows people to make multiple submissions, however, you will need to allow a
short amount of time in-between submissions. Although we recommend submitting all your
comments at one time if possible.

Q: | represent several consultees. Am | able to submit comments for each of them?

A: Yes, if you have registered as an agent or are writing on behalf of an organisation, you will be able
to add consultees on ‘MY CONSULTEES’ on the drop down menu under your details in the top right of
the page.

Q: | can’t reach the consultation page, what should | do?

A: The website is most likely encountering technical issues, and the Council will be working to fix this.
Please try coming back later, however, if the problem persists please contact a member of the
Strategic Planning Team.
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